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Regarding Advisory Opinion on Changes in Service Standards (N2021-1)

Simply put, this proposal will effectively raise cost and reduce the service for people using The
United States Post Office. As a citizen of the united states, I do not want this to happen. USPS
provides a critical constitutional function for the united states. Reducing this service will have
very real and adverse effects on the country as a whole.

Instead of downgrading the service, increase the USPS capabilities. This will help the US in
many ways including better delivery of medication to seniors, fostering increased competition by
alternatives to big online retailers. The united states government should invest in increasing the
service by adding to the USPS capabilities and adding support for long term operations.

Please do not consider this proposal. Please instead increase investment and add capabilities to
the USPS.
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